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Event Agenda

9:00 AM Morning Coffee

Start your day with a fresh cup of coffee while networking with fellow travel
advisors, suppliers, and industry professionals. This is a great opportunity to make
connections before the sessions begin.

9:30 AM  Registration

Check in and collect your event materials, including your name badge and event
program. Use this time to familiarize yourself with the day's schedule and meet
other attendees before the general session.

10:00 AM General Session

»  Welcome Remarks - Peter E. Pincus
v Join Peter E. Pincus as he officially kicks off the event, sharing insights
<

on the evolving travel industry and the importance of building strong
partnerships.

Travel like a Local: 10 Ways to Experience Anchorage, Alaska

@ Speaker: Kara Troglin, Tourism Sales Manager, :, éfr'ichorage'

Visit Anchorage o AEAEER
Discover the authentic side of Anchorage beyond the typical tourist stops.
In this engaging presentation, we'll uncover 10 unique, locally-loved
experiences that reveal the heart and soul of Alaska’s largest city. Learn
how to explore Anchorage like a true local. Whether you're planning your
own trip or helping clients craft unforgettable itineraries, this session is
packed with insider tips to help you see, taste, and experience the real
Anchorage.

11:00 AM Visit Baja California Sur VISIT
BAJA

\. Speaker: Sandra Felix, Commercial Director, Visit Baja SUR
®  California Sur

Baja California Sur is a stunning Mexican state located on the southern
half of the Baja California Peninsula. Bordered by the Pacific Ocean

and the Sea of Cortez, it's known for its dramatic desert landscapes,
pristine beaches, and vibrant marine life. Home to iconic destinations
like Cabo San Lucas, La Paz, and Loreto, the region offers a unique
blend of outdoor adventure, rich cultural heritage, and laid-back coastal
charm. Whether you're whale watching in Magdalena Bay, snorkeling in
Cabo Pulmo, or exploring historic missions, Baja California Sur delivers
unforgettable experiences for every kind of traveler.



Event Agenda Continued

11:30 AM Panel Discussion: Driving Innovation and Transforming Travel
through Technology

Technology is reshaping the travel industry, from booking platforms to Al-driven
personalization. Hear from top industry leaders on how they are leveraging
innovation to enhance the traveler experience and drive business growth.

Panelists: =
. . ;
ﬂ Jenifer Palka, Business Development Manager, ALGVACATIONS.
ALG Vacations

-

9 Rosalynn Domdom, Head of Sales East, Virgin Voyages /\/W VOYAGES

Andrea “Andie" Hilbert, Globus family of brands BDM “,%,';,',»,'y’a‘f'bﬁni
Eastern PA & DE cLoBUS P

Moderator:
David Chait, CEO & Founder, Travefy

o Gain valuable insights into the latest digital trends, tools, and
strategies that are revolutionizing travel planning, marketing,
and client engagement.

trévefy

12:15 PM Lunch

Discover Puerto Rico ‘ &

Keynote Speaker: Speaker Francisco Blanch, Leisure Sales Director,
g Discover Puerto Rico and Live Boricua
Immerse yourself in the vibrant culture and breathtaking landscapes
of Puerto Rico. This session will highlight key experiences, from historic
Old San Juan to adventure-filled rainforests, and explain how the "Live
Boricua" campaign is attracting travelers.

1:00PM ez book >7 book®

Speaker: Kelly Wagner, Vice President, Agency Solutions,
ABC Global Services

ABC Global Services is excited to introduce ez book - a powerful,
new hotel booking platform designed exclusively for travel professionals
like you!

With ez book, you'll have access to a comprehensive range of rate
options, including ABC Preferred Rates and a broad selection of GDS
and non-GDS rates, all available through a single, user-friendly search.
Discover how our platform streamlines your hotel booking experience—
making it faster and easier than ever to find the right property for your
clients at the best rate.



Event Agenda Continued

115PM Civitatis civitatis

Speaker: Melania Mora, Account Manager USA, Civitatis

ﬁ Civitatis is the world leader in booking activities and tours worldwide in
the customer language, offering over 95,000 activities in more than 4,000
destinations in 160 countries. The Civitatis Agencies Program provides
you access to a curated selection of activities, earning a commission on
every sale, including free tours.

1:30PM  Tren Maya
% Speaker: Victor Omar Lavin Sansores, Marketing Director,

Tren Maya

An exclusive look at the transformative Mayan Train project, a major
infrastructure initiative designed to connect the Yucatan Peninsula’'s most
iconic sites, boost regional tourism, and create new opportunities for
travel advisors.

2:00PM Interactive Workshop: G li Global Assist =
nteractive Workshop: Generali Global Assistance é‘p‘*&
Speaker: Brook Hamlett, National Account Executive GENERALL

Generali Global Assistance offers robust travel insurance and round-the-

clock support backed by a global infrastructure. Its Standard, Preferred,
and Premium plans allow you to tailor coverage to your travel needs.

2:30 PM  Roundtables with Industry Leaders

Engage in dynamic, small-group discussions with top travel suppliers and
destination representatives. Gain exclusive insights, ask questions, and build
valuable connections that can help grow your travel business.

4:30 PM  Trade Show & Prize Drawings

Meet with top suppliers, destination representatives, and travel brands at the trade
show. Discover new offerings, collect marketing materials, and explore partnership
opportunities. Don't miss the exciting prize drawings for a chance to win travel
rewards and exclusive gifts!
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Sponsor Profiles

PRESENTING SPONSOR

g Visit Anchorage

Anchorage is a top travel destination year-round, offering
stunning landscapes, adventure, cultural richness, wildlife,
and vibrant urban experiences in Alaska.

@ 0 [© &, 9072764118

PLATINUM SPONSOR

Visit Baja California Sur

Board of Tourism for the state of Baja California Sur in Mexico.
Promoting the beautiful destinations of Los Cabos, La Paz,
Loreto, Comondu and Mulege

@ 0 [© &, 52-612-124-1988

Generali Global Assistance

ek cLonALAsSISTINCE - Generali travel protection plans help protect your clients'

TR
MAYA

vacation investments with coverage for cancellation,
interruption, or delay. All plans include worldwide travel
assistance 24/7.

@, 619-608-8942

Tren Maya

Tren Maya is a world-class railway connecting five Mexican
states and iconic destinations like Cancun, Tulum, Mérida, and
the Mexican Caribbean through ancient ruins in the Mayan
jungle.

@ 0 © B8t 52-55-95-58-62-92

LUNCH SPONSOR

Discover Puerto Rico

Dare to live every moment in Puerto Rico. Live Boricua.
Discover the treasures of the heart and soul of the
Caribbean. Bask in the warmth of our beaches. Taste the
love in our food. Embrace the call of our adventure. Live
Boricua.

@ 0 © B8 X leisure@discoverpuertorico.com


http://www.anchorage.net
http://www.visitbajasur.travel
https://www.facebook.com/VisitBajaSur
https://www.instagram.com/visitbajasur
https://www.generalipartner.com/travelcover
https://www.trenmaya.gob.mx
https://www.facebook.com/TrenMayaOficial
https://www.instagram.com/trenmaya_oficial
https://x.com/TrenMayaMX
https://www.discoverpuertorico.com/
https://www.facebook.com/DiscoverPuertoRico
https://www.instagram.com/discoverpuertorico
https://x.com/discover_PR
http://www.anchorage.net
https://www.facebook.com/visitanchorageAK
https://www.instagram.com/visitanchorage
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Sponsor Profiles

GOLD SPONSORS

Celtic Tours Vacations

Specializing in Ireland, UK and Europe. Celtic Tours offers
many tour packages including Escorted, Small Group,
Customized, Chauffeur, Self Drive and more.

@« 800-833-4373

Exoticca

Exoticca is a travel company offering curated, affordable
vacation packages to over 75 countries. Exoticca includes
flights, hotels, tours, and guided experiences.

@ [ ¢, 888-354-2321

Experience Abu Dhabi

Abu Dhabi, the capital of the United Arab Emirates,
seamlessly blends rich cultural heritage with cutting-edge
modernity. With year-round sunshine, vibrant culture,
enriching experiences, and limitless adventure, Abu Dhabi
is a place where unforgettable memories are made.

enom

Hilton

Hilton is a leading global hospitality company with a
portfolio of 24 world-class brands comprising more than
8,800+ properties with over one million rooms, in 139
countries and territories.

@)%, 800-HILTONS

Israel Ministry of Tourism

The Israel Ministry of Tourism (IMOT), is Israel's

national tourism agency responsible for planning and
implementing marketing and promotional initiatives to
position Israel as a preferred travel destination. IMOT aims
to increase tourism traffic to contribute to Israel's economy,
and to enhance and diversify the visiting experience.

@ [ © &, 347-770-2423

Melia Hotel International

“Leisure at heart, business in mind". slogan reflects
company’s origin in the leisure sector and success in
blending that leisure-focused approach with strong
business-minded strategy.

@ © BBt 202-796-4448


https://celtictours.com
https://www.exoticca.com/us
https://www.facebook.com/groups/535229828604185
https://visitabudhabi.ae/en
https://www.facebook.com/visitabudhabi
https://www.instagram.com/visitabudhabi/#
https://x.com/visitabudhabi/#
https://www.hilton.com/en/portal/travel-agents/
https://israel.travel/
https://www.facebook.com/goisrael
https://www.instagram.com/visit_israel/
https://www.melia.com/en
https://www.facebook.com/MeliaProRewards/
https://www.instagram.com/melia.pro/?hl=en
https://x.com/MeliaProRewards/status/1317031160501993472

Sponsor Profiles

GOLD SPONSORS

¥ PriceAgencies Price Agencies
PriceAgencies is designed exclusively for travel advisors,
featuring tools for seamless booking across hotels,
airlines, tours, packages, transfers, and car rentals. We
provide features that boost advisors’ earnings, with
weekly commission payouts.

@ B &, 855-279-6462

ol Saudi Tourism Authority

by The Saudi Tourism Authority promotes Saudi Arabia in
North America, partnering with consortia, advisors, and
operators to showcase its heritage, culture and luxury
experiences through training, marketing and events.

@ 0 © E§ & 646-465-9771

THE PANSH #toreci.  The Spanish Touch
20+ Years of crafting bespoke, culturally immersive FIT

trips across Spain Portugal and Morocco, blending insider
access, local hosts, and seamless logistics for exemplary
experiences.

@ 0 © <, 888-480-0013
A Travefy
travefy Travefy is the core platform for travel advisors and
agencies who want to simplify their business and deliver
a standout client experience.

@ ) © X support@travefy.com

TRAVEL . oreson  Travel Oregon
From its rugged coastline to its award-winning culinary
scene, a visit to Oregon will be the highlight of any trip to
the US West.

@no

% TAMPABAY  Visit Tampa Bay
Ready to discover adventures with a relaxing vibe and
create an authentic Tampa Bay vacation? Unlock Tampa
Bay, the hip, urban heart of Florida's Gulf Coast. Treasure
awaits.

2l £ N

¢, 800-44-Tampa



https://www.priceagencies.com
https://www.facebook.com/PriceAgenciesUSA
https://www.visitsaudi.com/en
https://www.facebook.com/VisitSaudi/
https://www.instagram.com/visitsaudi/
https://x.com/VisitSaudi
https://www.thespanishtouch.com
https://www.facebook.com/thespanishtouch
https://www.instagram.com/TheSpanishTouch
https://info.travefy.com/3LoUibn
https://www.facebook.com/Travefy
https://www.instagram.com/travefy/
https://info.travefy.com/3LoUibn
https://traveloregon.com/
https://facebook.com/TravelOregon
https://instagram.com/traveloregon
https://www.visittampabay.com
https://www.facebook.com/VisitTampaBay
https://www.instagram.com/VisitTampaBay
https://x.com/VisitTampaBay

Prize List

GRAND PRIZE EXPERIENCE:

Experience the journey of a lifetime with our exclusive

Grand Prize package, featuring:

TREN
MAYA

Two First-Class Tickets on the Mayan Train

Fiesta Americana

Travelty

2-Night/3-Day Stay for Two in a Standard Room at the

. i
ABC cera

e —

GVACATIONS.

g

civitatis

DISCOVER

(@it Qo

exoticca

Fiesta Americana

Travelty

SSSSSSSSSSSSSS
sssssssssssss

.45 GENERALI

GLOBAL ASSISTANCE

All-Inclusive 5-Star Live Aqua Cancun

$300 Gift Card to The Capital Grill

2-Night Stay at Any RIU Property in the Caribbean
or Mexico

Set of Irish Crystal Glasses

$100 Civitatis Certificate

5 Gift Certificates for a 2-Night/3-Day Stay for Two
Including Breakfast at Residence Inn San Juan Isla Verde

2-Night/3-Day Stay at Wyndham Rio Mar

Exoticca Backpack with Travel Essentials

2-Night/3-Day Stay for Two in a Standard Room at Grand
Fiesta Americana Los Cabos All Inclusive Golf and Spa

2-Night Stay at South Seas Resort, plus a Fort Myers -
Islands, Beaches and Neighborhoods Swag Bag

$100 Gift Card and a Generali Swag Bag



Prize List continued

GLOBLS & $100 Globus Family of Brands Gift Certificate, plus a
swsus. cosmos Aoy Basket of Italian Goodies

Hertz $100 Rental Certificate

- - 2-night Stay at One of the Following Brands:
_ Hampton Inn, Hilton Garden Inn, Home2 Suites,
FORTHE STAY Tru by Hilton, Motto by Hilton or Homewood Suites

5759,"" Bottle of Israeli Wine

Land of Creation

6 Train Tickets on the Mayan Train - Travel in Ultimate
Comfort Aboard Mexico's Most Exciting New Railway,
Exploring the Breathtaking Beauty, History, and Culture of
the Yucatan Peninsula.

Lﬁ POSEIDON Poseidon Expeditions Swag Bag

F EXPEDITIONS

¥ PriceAgencies 3-Night/4-Day Stay at Tryp by Wyndham Aruba

Two $200 Vouchers to Use on the Tour of Your Choice
A $100 Travefy Credit
travefy

$250 Voyij Gift Card to Use on Authentic Alaskan

g %gﬁhorage Experiences and Locally Made Products

V._’S"T 3-Night Stay for Two at Posada del Cortes, Plus Dinner
"""’"‘“ﬁ and a Tour for Two to the Island of Loreto
ﬁfgg},‘,ﬁ‘ An Artic Cooler

Treasure Box: 2-Night Stay at a Premium Tampa Hotel,
& TAMPA BAY  Plus Two Single-Day Riverwalk Attraction Passes and
Tampa Bay Treasure Swag



[T]TrUE

TRUE INDEPENDENT ACCREDITATION

The industry’s only accreditation created by travel advisors. Hundreds
of the industry’s best-known suppliers accept TRUE in place of an
ARC, IATA, or a CLIA Number. Even if you work with a host agency
today, you can still use your TRUE code to work with suppliers who
may not participate with your host. Stop by our booth for details.

Let's work together to take your agency to the next level!
Contact: memberships@ccra.com | 800.771.7327
www.ccra.com/join

\sr
CONNECT NETWORK MEMBERSHIP $99 ANNUALLY

If our TRUE Accredited Program is not the right fit for you, or if you
already hold your own accreditation, we would still love to welcome
you to our network.

Meeting and Communication Access: Members can participate in
chapter meetings, join Facebook groups, attend PowerSolutions

events, webinars, fam opportunities, and stay updated through various
communications channels.

Expanded Resources: Access to a broader range of resources, industry
insights, and expertise.

Enhanced Collaborations: Opportunities to connect and collaborate with
fellow travel advisors, fostering a sense of community and facilitating the
exchange of ideas and best practices.

Exclusive Benefits: Members enjoy special perks, promotions, and
exclusive offers,

Unmatched Expertise: Tap into the collective wisdom and experience of
a network known for excellence.

Exclusive Access: Gain access to unique travel suppliers and destinations.
Networking Opportunities: The network actively promotes networking
among travel advisors, creating a platform for forging valuable
connections, fostering collaboration, and facilitating the exchange of
knowledge within the community.

JOIN NOW!


http://www.ccra.com/join
https://www.ccra.com/membership-account/membership-checkout/?level=57&ref=143

